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DSRWIDQGR SRUHO0 RGH® ()4 0 GH ( [ FHRIQFID ,QQR YFIHQ\ 6RWHQLELAGDG ( V XQ DVSHFVR
TXHHWE P X\ SUHVHOW HQ VRGD @ 5(' MHQGR HOFRP SWRP MR FRQ @ H FHBQFID W D GH
IGHQWGDG GH®Y  FHQWRVGH IRWP DFLQ

8 Q MAP D GH J HWA1Q GH FDAGDG HV XQD KHUDP HQVID FUHDGD SDUWD J HWIR @QUHOFDP ELR HQ @
RU DQY DFIuQ GHELHQGR VHU GIQEP LFD SDWD DGDSVBUH GH IRWP D £J10D @ VFDP EIR VGHO
HFRUWWAP D IOWALOR\ H[ VIMLOR / DV R WDQL DFIRQHVFRQ XQ P R GA® GH JHWA( QFR PRHQ( ) 4 0
\H DGDSVDQ P HRUD @RV FDP ELRV SUHSDIEQGRVH SDWD XQ IXWWR VR VMQLE®I D @UR SM|R /D
YIMpQ LOWAI IDOGHOP RGH® [P SXOD @ J HQHWDFLQ GH YD®R UHFRQU P LIFR \R DO\ DP ELHQVIDO
SDWD VRGRV @RV J IXSRV GH LOWAUV

7HQHU XQD YIMpQ \ XQ SWIRSPMWR TXH FROQWMP S® @ R WVAQLELAGDG FR PR SDUM GH @
HWUDVA] LD H LOVIAJ IDGD HQ HOMMMP D GH J HMAU QJ &R EDOVXSR 1 SIR R BIR @UXQ EHOHILFIR D
VIRGR HCHFRMWHP D EXVDQGR @ P HNRWD FRQWOQXD

( OSUHVHOW 3MQ GH &DAGDG WHFR H @V COHDV GH DFWDFLUQ TXH GHEHQ [P SXODU & V
FHQWRV SDWD DSR\ DU DO6HWIFIR HQ HO® JR GH @ VREMMYR VHVADW.J LFR V LOWA LDQGR @V
LQIFIDWYDV GH FDAGDG LQQRYDFLHQ\ P HWRWD HQ @ JHWAL Q MHQGR P SUHVFLQGLE® SRWQFLDU
@ [P SAFDFLQ GH VRGRV HQ @ FX@XWD GH @ &DAGDG $MP P R LHFR H QXHWAR FR PSR PR
FRQ @ DJHQGD W DDQGR R V2' 6 WHDFIRQDGRV FRQ QXHWR SIR $I\WR | YIMyu Q
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&RQVRAGDUD @ WHG FRP R UHI HUHQW HQ FXDQVR D FDAGDG H LOQR YFLL QGH @
IRWP DFLpQ SURIHVIRQDO

5 HYIMp.Q FRQVUOXD GH ®V.J KSRV GH LOWMKV\ VX VHI P HOVDFLUQ\ SR GHWDFLL Q
$XP HQWU® FRQILDQ] D\ @ VDM DFFLp QGH @ \J UXSR \GH LOWIAUKV

0 HRWUD J HWMQ GH &RV SIRFHWRV\ KR PR HQHL DUSWR HGLP IHQWR V

&RORFHUP HNRUDV RSRUXQLGDGHV GH P H\RWD

,QWIQVDUDXP HQVBUHOQYP HLR GH @V SHUR @V QYR RFWDGDV
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e &RP XQIFDUHOGHVS@HI XH GHOSWR St \WR YIMp Q\ YD® HVGH @ 5 HG
HOWH VRGRV BV VUDE DNDGRUHV
¢«  3RWQFLDU® WDQWHU/DAGDG GH HWH S@Q HQ VR RV@R V
SWRFHGLP HQVRV GH @RV FHQWRV
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e ' HVDUR@MUHOS®Q HVADWLI IFR LGHQWLFDQGR @& \j DFVR BV & @YH D\’)
GH < [ VR LQFRISRWDQGR @ FRQWIEXFILQD® \2' 6 EFQM

3 Star - 2019




Comunidad
de Madrid

&%/, $°

e &RQVRAGDUQXHWAR P RGHM® GH J HWA( Q VR PDQGR FRP R UHIHUHQFLD HO
0 RGHR ()40

¢  5HQRYDFLLQ GHOHIR HQ H FHBIQFLD HXLRSHD

e 5 HYLVDUDQXD® HQW GRVFRP SWRP VRV GH @ &DWD GH 6 HUYLFLRV

e  3RWIQFLDUHOADEDNR GHO&RP W GH &DAGDG

6267(1,%/," $'

e ( @ERWUH®O , FRQ ®RVIQGLFDGRUHV SUQFLS DBV

¢ &RORFHU@VQHFHMGDGHV\ H SHRVIMEDV GH @& \0 IXSR \GH LOWAUV H LOWAT LDUR HQ
GRVVMMP DVGH JHWMLQ , QFXLULQGLFDGRUHVHQ SR FHGLP LHQVR VT XHQR @ V
VIHQHQ FRP R SRUHWP S ( IDWP XV \ XVXDUR \GH @ SE£J QD Z HE

e 6HIXWSWRIXQGL DQGR HQ @ P HGLFLUQ GH @ VDWM DFFLy QGH @ V* , HWIDEBIFLGR V
HQ

e 8 QULFDUHQFXHWIV GH VDVIM DFFLpQ SDUD & \DVMMQWAY D @V DFMGDGHY GH @& V
SMQHV GH WDEDWR

e S5HYMuQ\ DFWDQ DFLLQ GH®V SR FHGLP IHQVWR VHQ IXQFLQ GH & MQGLEDGR HV\
GH @ VDM DFFLpQ GH @RV* , 5HYIMp QP DSD GH SWR FMVRV

e ' HVDURGDUQXHYD EDVH GH GDVRVGH JHWML Q$/80 1,

e ( @ERWUXQ DQEQMYGH UHMIRVH P SOQVDUXQ VMMP D GH J H{1 QGH @ V
P P RV

e P SOQDFLQ GH @VDFWDFIRQHV\ SR FHGLP HQVR WR WQLE BV
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0 HVRWDUHCDFFHVR D @ LQIRWP DFlp Q\ D &R WHUWFLIRV SYEQERV T XH
RILHFHP RV

* DUDQW DUHOGHWHFKR GH &V FIXGDGDQR \D HOWQGHU LI XIHQGR @V
SDXVIVGH @ J X D GH FRP XQLEDFLy QF@D SDXVIDV SDUD DSQFDUD @& V
WEP VAV GH @ &RP XQIGDG GHO DGUG ,9 3MQ GH* R EHQR $ ELHUR
GH(\SD* D

3 XEQFDFLUQ DQXDOGH RV GDVRVGHFXP SQP HQVR GH @ FDWD GH
VHUYLFLRV HQ HOS RWIDOGH @ WDQVS DUHQFLD
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$ &DQ] DUHO«[ VR P HGLDOWA HOMBIQVR GH @V SHUR @V

P SOQVDFLLQ GHOSM®Q GHFRP XQIFDFLUQ LOVIADD
&RQVRAGDU® HWXFVXLD R DQL] DVYD GH @ LHG

6HJ XLUDSRWIDQGR SRUM X\ DFlyt QGH KHUDP HQVDV FRMER DVYDV
HOWH &RV WDE DNDGRUHV

P SXODUSR\ HFVRV GH LQQRYDFLQ\ FUHDVIMGDG HOWH @& V

WDE DNDGRUHV SUHP LRV DQXDONV
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e« 5HDQ DUHIP S@QDUXQ SMQ GH UH\VI RV

e ,QFRUISRWDFLLQ HQ BV SAHJ RV GH DVSHFVR VT XH SXHGHQ LQIXLUHQ HO
GHVDUR@R GH RV FXURV
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&RP R RU DQU DFuQ GHGLFDGD D@ IRWP DFLQ HLQQR DFLQ QXHWADY CQHDV
HVWADW.J LFDV GHEHQ FROQWIEXLUD @ \R BWMIR \GHILQIGRVFRP R SUR WIUR V
VWIQIHQGR FRP R UHIHUHQFLD @ $ J HQGD SDIDHO HVDUR @ 6R MQLE®! XQ S@Q
GH DFFLp1Q D IDYRUGH @V SHYWRQDV HCS@QHVID\ @ SR $HUGDG DGRSVIDQGR
REMMYRVJ REDBN ( WRV2 ' 6 GHEHQ VHUDVXP LGRVHQ VR ® QXHWAD J HWAL Q\ HQ
VRGDV @V DFFLRQHV FRP R FHQWRV GH IRWP DFLQ SIR HMRQDOIHDFLIRQDGR \FR QHO
WANGR HP SUHVDUDO
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&RP R RW DQL DFLp1Q GHGLEDGD D @ IRWP DFLUQ H LOQR DL Q QXHWADV CQHDV

HWADW.J LEDV GHEHQ FRQWIEXIUD @& \R BWMAR \GHILQIGRVFRP R SUR WDUR VWHQLHQGR
FRP R UHHUHQFLD @ $ J HQGD SDIDHO HVDUR ® 6R WQLE®! XQ SMQ GH DFFLu QD
| DYRUGH @V SHURQDV HOS@QHD\ @ SWR BHUGDG DGRSVDQGR R BWMIR \J (R DBV

(WRV2' 6 GHEHQ VHUDVXP LGRVHQ VR ® QXHWAD J HVf1 Q\ HQ VR ®V @V DFFIR GV
FRP R FHQWRVGH IRWP DFLuQ SWRIHVR @OHDFIRQDGRY FRQ HOMNGR
HP SUHVDUDO
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LOFOXWVR IRWP DQGR D GRFHQWAV SDUWD DFVXDA DFLpQ GH FRP SHWAQFLDV SDWD P SDUAU
XQDIRWP DFLpQ DMWIGD D MV QHFHMGDGHY GH FXDAI LFDFLUQ T XH WHT XIHHQ @R V
VHRVRWHV SIRGXFWYRV
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$ QLYHOGH QXHADV LOI IDHMAKFWLDV EXVEDQGR XQD J HA{L QVR WAQLE®I\ XQ X\R
HILELHQW GH GV IHFXURY < VIDP EL«Q R LHFLHQGR LQIRWP DFLUQ D GRFHQWAV HP SUAVDV
\ RAWRVFHQWRVGH IRWP DFLuQ SDWD & JDUHOGHVDUR @& VR WAQLE B
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HILEDFHV UHVSRQVDE BV H LOFOXWLYDV

&RQVDUFRQ LOWMWXFLRQHV VLAGDV HQ @V TXH @ VRFLHGDG SXHGD FR QDU DER BDQGR
XQD FROWDVIDFILQ OVAI WD WDQVSDUIHQFLD HQ @ JHM1Q FR QM FR DER DFly Q GH
DJ HOWAVVRFLDBN\ HP SUHVDV SYEQFDV\ SUYDGDV SDWD ® JDUXQDP HW U

FDAGDG GH @V LOWIAKFLRQHV SYEQFDV\ R BMQHUP D\ R WFRQILDQ] D

SRUSDUM GH @ VRFIHGDG

P SXOR GH @ DGP LQIMADFLLQ HBFWL QFD
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) RP HQVDP RV\ SWRP RYHP RVDADQ] DVHILFDFHVFRQHP SUHVDV DVR FDFIR GV VIDQVR
SYEQFDVFRP R SUYDGDVDSRYHFKDQGR @V H SHUHQFLDV\ @V HWADWAI LDV GH
REVMIQFLLQ GH LHEXURV

$ SDUAUGH VX ®P D IV LDQVIRLP DUQXHWAR P XQGRE @ $ J HQGD J LD DQHGHGRU
GH FLQFR HWV FHQWDON TXH DVX YH  WH IHDFLIRQDQ FRQ @R \2 EMMIYR \GH' HVDUR ®
6 RWHQLE B
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3RQHUILQ D@ SREWH| D\ HOKDP EWHHQ VR ®VVXVIRWP DV\ DVHI XWDUD GLJ QLGDG H
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/ D$ IHQGD SUHWMQGH SWIRVIAI HUR HFXUR \QDVXIDB GHOS@QHVID\ FR PEDWUHO
FDP EIR FOP £WFR SDW DVHI XWUXQ DP ELHQWA GLJ QR SDWD @V | XVXWDV J HOHWDFIR GV
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$ VHI XUWDUT XH VIRGRV SXHGDQ GIM IXVIDUGH XQD YIGD St \BHWD\ SGIQD HQ DLP R QD FR QD
QDVWLD®] D $ TX TXHGDUDQ HQJ REDGRV

6 7DEDNR GHFHQWA\ FUHFLP IHQVR HFRQuU P LFR
"6, QGXVMD LOQRYDFLQ H LOQI IDHAKFLDV
6  5HGXFFLLQ GH GHWI XDGBDGHV

6 &IXGDGHV\ FRP XQIGDGHV\R WQLE BV
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